NATIONAL SERVICE USERS EXECUTIVE QUESTIONNAIRE 2010
Name (optional)__________________________________________

HSE Region
_____________________________________________

	Q.1 
	Do you know about the mental health policy, A Vision for Change?
	If you would like to say more about your answers, please write below

	(   Yes

(   No

(   Don’t Know
	

	
	


	Q.2 
	Are you aware of the Role and function of The Mental Health Commission?
	

	(   Yes

(   No

(   Don’t Know
	

	
	


	Q.3
	Do you think your local services have improved in the last 3 years?
	

	(   Yes

(   No

(   Don’t Know
	

	
	


	Q.4
	Do you think local staff attitudes have changed for the better?
	

	(   Yes

(   No

(   Don’t Know
	

	
	


	Q.5
	Do you feel you have enough information on medication?


	

	(   Yes

(   No

(   Don’t Know
	

	
	


	Q.6
	Are you asked to agree when discussing care and treatment options?
	

	(   Yes

(   No

(   Don’t Know
	

	
	


PTO
	Q.7
	Do you feel treated with dignity and respect at all times?
	

	(   Yes

(   No

(   Don’t Know
	

	
	


	Q.8
	Are you hopeful that improvements in your local service will happen?
	

	(   Yes

(   No

(   Don’t Know
	

	
	


	Q.9
	Are good supports available in your locality (for example, home-based treatment, key worker system, self-help and voluntary support groups)?

	(   Yes

(   No

(   Don’t Know
	

	
	


	Q.10
	Are you happy overall with the services provided?
	

	(   Yes

(   No

(   Don’t Know
	

	
	


	Q.11
	Do you feel that recovery is promoted by your service?
	

	(   Yes

(   No

(   Don’t Know
	

	
	


Q.12
What would you say is important for your own recovery? (Please tick as appropriate)
	
	Practical help with stressful home situations
	
	
	Choices of treatment (not just choices of medication)

	
	Better staff attitudes
	
	
	Involvement of family and friends

	
	Less medication
	
	
	Secure housing and accommodation

	
	More social activities
	
	
	Better employment prospects

	
	Being listened to
	
	
	More counseling services

	
	Being asked what you want
	
	
	Less stigma and discrimination

	
	Being included in decisions
	
	
	More information on what is available

	
	Continuity of care (being seen by the same person)


Other (please specify)____________________________________________________________________________________________

_____________________________________________________________________________________________________

Please return completed questionnaires to:

National Service Users Executive, 91 Leopardstown Avenue, Blackrock, Co Dublin.  
